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OVERVIEW 

An innovative provider of solutions that advance and improve patient care delivery, Carefx has created its 

Fusionfx solution suite to bridge healthcare information gaps, enhance clinical and business processes, 

and enable rapid and accurate decision-making by care givers. Unlike other solution providers, Carefx 

offers a flexible solution suite designed to fit an organization’s unique environment and provide a 

practical, seamless and intuitive experience for locating, accessing and interacting with patient 

information.   

Healthcare organizations that utilize Carefx’s technology solutions experience significant enhancements 

in clinicians’ productivity and satisfaction. Carefx solutions interoperate with legacy IT infrastructure, 

allowing healthcare entities to leverage their existing technology investments. As architects of “change 

without change,” chief information officers (CIOs) and chief medical information officers (CMIOs) partner 

with Carefx to streamline and enhance workflow without placing extra burdens on care providers or 

disrupting the process of care delivery. Carefx implementations are completed in as little as 90 days, 

saving time and money through scalable technologies that address the growing and changing needs of 

an organization.    

PRODUCTS 

The Fusionfx solution suite provides standards-based, service oriented, workflow portals for 

healthcare. Fusionfx gives caregivers a unified view of relevant patient information by creating composite 

views of data from multiple sources. A library of nearly 200 portlets, developed using a patent-pending 

workflow technology, enables the rapid build-out and deployment of provider-centric portals that meet the 

unique clinical and business process needs of an organization. 

Fusionfx integrates clinical context and single sign-on to provide a seamless end-user experience with 

automated launching of native applications. The solution streamlines how providers interact with patient 

data, reducing clinical errors and increasing individual productivity. By closing the gaps that occur 

between different providers, venues, and systems, care providers can offer a more consistent, higher 

quality experience for the patient. 

 



 

 

 

TARGET MARKETS  

Carefx technology serves to improve patient care for organizations of any size and at any stage in the 

technology game: 

• Hospitals 

• Integrated Delivery Networks (IDNs) 

• Regional Health Information Organizations 
(RHIOs)  

• Health Information Exchanges (HIEs) 

CLIENTS  

Nearly 150,000 care providers across North America and Europe rely on Carefx for open, scalable, 

flexible and highly strategic technology solutions.  

Clients include: 

• Cambridge University 

• Lehigh Hospital & Health Network  

• Emory Healthcare 

• Catholic Healthcare West 

• Shands Healthcare  

• Ochsner Health System  

• Trinity Health System  

• Trillium Health Centre  

• Louisiana Rural Health Information Exchange 
(LARHIX)  

• Northeast Florida Regional Health 
Organization (NEFRHO) 
 

PARTNERS 

Carefx represents the very essence of interoperability. Our partnerships support the Carefx philosophy 

that technology platforms should be open, flexible and scalable. Healthcare technology leaders partner 

with Carefx to deliver end-to-end solutions that improve the quality and safety of patient care.  

Partners include: 

• Cerner 

• Eclipsys 

• Epic 

• GE Healthcare 

• McKesson 

• Siemens Medical Solutions 

• IBM 

• Sun 

• Oracle 

• Novell 

• CA  



 

CAREFX HISTORY 

Carefx was founded in 2002 and is based in Scottsdale, Arizona. Under the leadership of Chairman and 

CEO Andrew Hurd, Chief Software Architect Oscar Diaz and others, the company has continued to grow 

in revenue, clients and partnerships. Since 2002, Carefx has grown from 30 to 92 employees, has 

expanded its client roster to nearly 400 organizations across North America and Europe, and has secured 

strategic relationships with the majority of leaders in Healthcare IT. 

INDUSTRY AFFILIATIONS 
• Healthcare Information and Management 

Systems Society (HIMSS) 

• American National Standards Institute (ANSI)  

• eHealth Initiative (eHI) 

• Microsoft Healthcare Users Group (MS-HUG) 

• Medical Users Software Exchange (MUSE) 

• American Hospital Association (AHA) 
Solutions 

• IHE (Integrating the Healthcare Enterprise) 

• Scottsdale Institute 

EXECUTIVE TEAM 
• Andrew J. Hurd, Chairman & CEO 

• Robert Armknecht, EVP & Chief Financial 
Officer 

• Randy Hamamoto, VP, Sales 

• Oscar Diaz, EVP & Chief Software Architect 

• Dr. Ping Zhang, EVP & Chief Technology 
Officer 

• Amy Ferretti, VP, Marketing 

• Dr. Qi Li, MD, VP, Clinical Strategies 

• David Ward, VP, Business Development 

 

INVESTORS  
• The Carlyle Group 

• Appian Ventures 

• CB Health Ventures 

• Grayhawk Venture Partners 

• Highway 12 Ventures 

• Solstice Capital 

• UV Partners 

• Village Ventures

HEADQUARTERS 

Carefx Corporation – 7500 N. Dobson, Suite 200, 

Scottsdale, AZ 85256 

Phone: 480-833-5010; Fax: 480-649-9142; 

Customer Support: 1-866-9-CAREFX 

Home page: www.carefx.com  

For general inquiries, contact: info@carefx.com 

For media inquiries, contact: ccapot@knbpr.com 


